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Welcome   to   Elemeno   Express,   a   free   service   brought   to   you   by   Elemeno   Health   and   the  
American   College   of   Emergency   Physicians   (ACEP).  
 
You   are   two   steps   away   from   providing   your   team   with   the   latest   ACEP   approved  
COVID-19   information   and   best   practices:  
 

1. Review   the   content   in   the   COVID-19   Navigator.   (During   this   process,   you   will   have  
the   opportunity   to   add   information   specific   to   your   institution)  
 

2. Invite   your   team   by   sending   an   e-mail   with   self-registration   instructions.  
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Reviewing   the   COVID-19   Navigator   
All   Elemeno   reference   materials,   videos   and   links   are   organized   in   Navigators.    With   our  
premium   service,   sites   contain   multiple   Navigators   based   on   the   type   of   institution   and  
units   that   are   being   served.   In   this   free   version,   there   is   only   one   Navigator   -   the  
COVID-19   Navigator.  
 
If   you   are   the   person   who   requested   this   site,   you   have   automatically   been   set   up   as   a  
Site   Manager.    As   a   Site   Manager,   you   see   special   controls   which   let    you   review   and  
configure   the   content   so   that   it   meets   the   needs   of   your   institution.     (For   more  
information   on   setting   up   other   people   as   Site   Managers,   please   see   information   later   in  
this   document.)  
 

Navigating   the   Navigator  
To   open   the   Navigator,   click   on   the   link   on   the   Home   page   (also   known   as   the   Team  
page)   of   your   site.   
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The   Navigator   is   divided   into   Sections   which   contain   multiple   Quick   References   and  
Links.  

 
 
Start   reviewing   the   content   by   clicking   on   each   of   Quick   References   and   expanding   the  
content   within.  
 
If   you   wish   to   take   the   content   as-is,   just   click   “Show”   in   either   the   upper-right   hand  
corner   of   the   Quick   Reference   or   click   the   box   to   the   right   of   the   Reference   in   the  
Navigator   view.    This   will   make   the   Quick   Reference   visible   on   your   site.   (Don’t   worry,   if  
you   choose   not   to   show   a   Quick   Reference   now,   you   can   always   add   it   back   later.)  
 
Show/Hide   in   Quick   Reference:  

 
 
Show/Hide   in   Navigator:  
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Hiding   references  
You   may   find   that   some   of   the   content   is   not   applicable   or   not   appropriate   for   your  
institution.    You   can   control   the   visibility   (Hide/Show)   of   content   at   three   levels:  
 
Section    -   use   the   visibility   control   (the   eye/eye   with   a   slash   through   it)   on   the   right   to  
toggle   sections   between   Show   and   Hide   modes.   This   display   shows   what   it   looks   like  
when   a   Section   is   hidden.   
 

 
 
Quick   Reference   level   -    Visibility   controls   for   Quick   References   include   the   
Show/Hide   buttons   and   checkboxes   discussed   in   the   previous   section:  
 
Show/Hide   in   Quick   Reference  

 
 
Show/Hide   in   Navigator:  
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Sub-sections   of   Quick   References    -   After   opening   a   Quick   Reference,   you   will   see  
controls   for   visibility   of   sub-sections.   Click   the   Hide   button   (shaped   like   an   eye   with   a  
slash)   to   hide   a   sub-section.    Click   again   to   unhide.  
 

 
 

Adding   your   own   content  
One   of   the   most   powerful   aspects   of   the   Elemeno   platform   is   the   ability   to   include  
content   which   is   specific   to   your   institution   and   your   unit.    Customers   of   our   premium  
service   partner   closely   with   our   client   services   team   throughout   the   content  
development   lifecycle   -   from   initial   development   through   iteration   to   create   content  
based   specifically   on   your   needs.    As   Elemeno   Express   is   a   free   offering,   it   is   based   on   a  
self-serve   model   offering   pre-authored   content,   the   COVID-19   Navigator,   as   well   as  
space   within   the   Navigator   for   you   to   add   your   own   notes,   images,   etc.  
 
In   each   Quick   Reference   sub-section,   you   will   see   a   tag   with   your   institution’s   name.  
Below   that   tag   is   space   to   add   your   own   information.   
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Click   the   pencil   to   the   right   of   this   section   to   enter   content   creation   mode.    In   this   mode  
you   can   write   new   content,   or   paste   content   from   another   source.  
 
Our   formatting   tools   will   be   familiar   to   you.   

 
 
Note   that   you   can   upload   your   own   PDFs   to   this   section   or   you   can   embed   links   to   videos  
stored   elsewhere.  
 
When   you   are   finished,   click   “Save.”   
 
Tip:    The   Workflows   section   has   purposefully   been   left   empty   for   you   to   fill.   
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Using   the   Critical   Updates   section  
 
The   Critical   Updates   section   is   located   at   the   top   of   your   Navigator.    Use   this   section   to  
alert   your   team   of   new   developments,   changes   in   protocols,   etc.   After   you   have   gone  
live,   all   of   the   content   on   the   site   is   still   dynamic   -   you   can   update   this,   or   any   other  
section   at   any   time.   
 

 
 
 

Previewing   Your   Content  
To   see   the   page   as   end-users   will   see   it,   you   can   use   the   “Preview   as   user”   button  
located   in   the   upper   right   hand   corner   of   the   page.  

 
 

 

Going   live  
When   you   are   done   reviewing   the   content,   click   the   Make   Live   button   to   complete   the  
set-up   process.   
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Note:   Once   your   site   is   live,   it   is   continuously   live.     Any   edits   that   you   make   after  
clicking   will   take   effect   immediately.    You   can   make   changes   at   any   time.  
 

Inviting   Your   Team  
Inviting   by   e-mail   for   self-registration  
The   easiest   way   to   invite   your   team   is   to   cut   and   paste   these   instructions   into   an   e-mail.  
These   will   guide   your   team   through   a   self-registration   process.    By   using   your   own  
e-mail,   you   can   send   it   using   your   own   distribution   lists,   etc.  
 
Use   these   instructions.  

1. Go   to    <insert   the   link   to   your   site   here>  
2. Click   "First   Time?   Create   an   Account"  
3. Enter   your   email   and   click   "Join   Now!"  
4. Enter   your   Full   Name   and   click   Join.  
5. Log   in   to   your   email   and   open   the   "Your   Elemeno   Account   is   Ready!"   email.   Click  

the   "Get   Started"   link.  
6. Accept   the   Elemeno   User   Terms   &   Conditions.  
7. Set   your   password,   then   you're   in!   

Adding   users   manually   

If   you   prefer,   you   can   also   add   your   team   to   the   site  
manually.   In   the   Manage   menu   (available   from   the  
Home   page)   select   Manage   Users.    This   will   bring   you  

 
Elemeno   Health,   Inc.   |   www.elemenohealth.com  



Getting   Started   with   Elemeno   Express   for   Site   Managers  
 
to   a   page   with   a   list   of   users,   their   registration   status   and   when   they   were   last   active   on  
the   site.  

Adding   a   single   user  

Click   “Add   New   User”   and   fill   in   the   required   fields   in   the   form.    If   you   want   this   person  
to   have   the   ability   to   Manage   the   site,   be   sure   to   click   the   “This   user   is   a   manager”   box  
at   the   bottom   of   the   form.    Finish   by   clicking   “Send   Invitation.”  
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Adding   multiple   users   at   once  

You   can   upload   a   CSV   file   (a   spreadsheet)   in   this   format   to   add   multiple   users   at   one  
time. 

 

Notes:  
● “site”   column   is   the   for   URL   of   your   site   -   for   example   mysite.elemenohealth.com  
● Use   one   row   per   user,   starting   on   row   2  
● leave   groups   and   permissions   blank   

 
Click   the   “Add   Multiple   Users”   button   to   display   the   upload   dialog.  
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Questions?    We   are   here   to   help.  

You   can   find   additional   information   in   the   Help   Center   -  
https://help.elemenohealth.com/      Additional   details   can   be   found   in   the   Elemeno  
Express   Managers   Guide   <link>  

You   can   also   reach   out   to   us   via   the   Messenger   in   the   lower   right-hand   corner   of   the  
application.   
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